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Colleen Tormey of Salem, NH has spent well over a year trying to recover 
funds that she and her mother-in-law, Jean Tormey, lost at the hands of 
fraudsters in Taiwan who convinced them to wire money and send gift cards 
to "return" funds that were, allegedly, mistakenly deposited into Tormey's 
accounts. 

This scam is not a new one, but one that is perpetrated often on 
unsuspecting victims. 

It works like this: 

For one reason or another, the "overpayment" of money lands in the victim's 
account. The scammers then contact the account holder(s) and explain that 
the "overpayment" was made and the extra money must be immediately 
returned. To accomplish this, the scammers "befriend" the victim(s) and 



provide very clever and convincing instructions on how to immediately 
correct the problem. The instructions are a very sophisticated part of the 
fraud, and the scammers always request that the funds be returned in a 
manner (i.e. gift cards, wire transfers, etc.) which create instant, but 
extremely hard to recover, cash. Once sent, the scammers and the cash 
disappear and the victim finds out that the so-called overpayment never 
really existed to begin with (in this case the "overpayment" was the victim's 
own money that the scammers obtained and transferred from the victims' 
other accounts at Santander). 

In this case, Colleen Tormey, and even the local police department, went to 
extraordinary lengths to investigate and assist in the recovery of 
approximately $80,000 of funds that were scammed from the Tormeys. 

It was clearly found that Tormey's money wound up in a bank in Taiwan, 
but Santander claims no responsibility whatsoever. See Santander's 
November 30, 2020 letter attached below. 

For months, Colleen has aggressively pursued the return of the money from 
the fraudsters to no avail. In total frustration, she wrote to the Office of the 
Controller of the Currency ("OCC"). On February 25, 2021, the OCC 
replied to her. Their letter is also attached hereto and is self-explanatory. It 
was painfully obvious that the OCC was running interference for Santander 
Bank, not trying to resolve, or address, an underlying scam that has 
victimized innocent victims to the tune of millions of dollars. 

Finally, on April 22, 2021, Colleen responded to the OCC; telling them, in 
part, that their February 25, 2021 letter showed "extraordinary indifference" 
to the unconscionable negligence of Santander Bank in allowing Colleen's 
elderly mother-in-law (a 50-year customer of the bank), and herself, to be 
fleeced out of tens of thousands of dollars at the hands of Internet 
fraudsters. Her April 22, 2021 letter is also attached for your review. 

At this juncture, Colleen is at a loss to understand how or why Santander, or 
any other financial institution, should not bear responsibility for the losses 
sustained by bank customers who can't possibly (a) understand, (b) have 
access to the bank's technology, and/or (c) to take any immediate 
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"investigatory or recovery actions" to recover from these types of scams. 
Bank customers are at the total mercy of the bank to prevent, or 
immediately address, these types of scams where only the bank has access to 
the electronic tolls and procedures that are necessary to even identify that a 
scam is in motion and their customer is getting blindsided or completely 
duped. 

Colleen now advises folks to be careful about trusting Santander with 
money deposited for safe-keeping by family members who are (a) not 
intimately familiar with Internet technology, and (b) don't understand the 
bank will deny any responsibility for claims that are clearly, at least to some 
degree, the proximately result of their own negligence and/or in general 
denial of their "common-sense" fiduciary duty that exists to protect their 
customer's money 

In any event, please take a close look at the attached documents and you be 
the judge! 

Please contact The Due Process Advocate if (a), you would like to comment 
on this report, (b) you have a personal experience involving the denial of 
your due process rights that you'd like to share with our readers, and/or (c) 
you have an urgent need to resolve that involves the denial of your due 
process rights. It is the express purpose of The Due Process Advocate 
("DPA") to expose and stop the proliferation of "government endorsed" 
actions and policies designed to remove due process rights from the 
common person to serve private or political interests. DPA supports its 
mission by publishing and distributing examples of due process abuse (such 
as this article you just read) as well as a host of educational materials for 
proactive use by its readers, subscribers, clients, associates, and affiliates. 
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November30,2020 

Colleen Tormey 
4 Cove Road Ext. 
Salem, NH 03079 

Dear Ms. Tonney 

Santander Executive ofce 
Mai[ Code 10-421-(R1 
PO Box 32645 
Reeding, PA 19672 

As a representative of the Executive Office at Santander Bank, NA ('Santander or the Bank'), I am writing 
regarding concerns that you recently presented to the Bank, which were forwarded to this office on 
November 13. 2020. 

We were sorry to hear of your concerns you presented to our Salem Branch regarding unauthorized 
transactions transferred to an external account from your account ending with 5016 that you share with your 
mother in law, Ms. Jean Tomtey in the amount of $5,200.00 on May 11, 2020, and $15,820.00 on May 14, 
2020. 

in reviewing the concerns you presented, our records indicate that Jean spoke with a fraudster over the 
phone and provided her personal account information which allowed that person to remotely access the. 
account online and send the transfers In question. 

$ecauseuean afowed•access to the account to the e,ro,~euus midater, which resulted in the external 
transfers, the Bank would not be liable for the transactions in question and it for this reason the Bank referred' 
you to speak with Jean when you attempted to learn more about claim C200694888. 

We recommend contacting the our Fraud Prevention Department at 877-906.7500, either by conference with 
Jean or when you are in the presence with her if you wish to learn more about the claim mentioned above. , 

Thank you for taking the time to share your experience and for allowing me the opportunity to address your 
concerns_ if you have additional questions regarding this matter, i can be contacted at 886.855-1660. 
Hearing and speech impaired customers may call 7-1-1 or their preferred relay service. 

Respectfully Yours, 

Anthony Colamadno 
Santander Executive Office 



C) Office of the Comptroller of the Currency 

February 25, 2021 

Colleen Tormey 
4 Cove Road Extension 
Salem NH 03079 

Re: Case # 03x81-084 - — -
SANTANDER BANK, NATIONAL ASSOCIATION 

Dear Colleen Tormey: 

The Customer Assistance Group (CAG) of the Office of the Comptroller of the Currency (OCC) 
is responding to your letter regarding the above-referenced financial institution. The focus of the 
OCC's review of consumer complaints against national banks and federal savings associations is 
to determine whether the financial institution's actions are consistent with applicable banking 
statutes, regulations, or policies. 

In your correspondence with this agency, you explained that your mother-in-law was a victim of 
a scam. You indicated that since you are on the account, the bank withdrew funds from your 
account. You stated that you believe that the scammer may have transferred fiords from one 
account to another and then drained the account. You indicated that the mother-in-law was also 
able to wire transfer funds to another country without question. 

The OCC contacted the financial institution, which responded directly to you by letter. The bank 
explained that your Mother in law advised their Fraud team that she permitted a third party to 
access her joint account ending 5106 via online banking and process the transfer of funds. The 
bank stated that she also confirmed that she enrolled in the online banking, which is how the 
transactions were processed from the joint account. 

The bank further explained that you have a responsibility to safeguard your account information 

_ and to never share their account information with an unauthorized individual. The bank advised 

that while they sympathb'e with you, they are not liable for the transfer transactions and unable 

to refrmd the account. 

The Customer Assistance Group's consumer complaint process is a service that is provided to customers of national 
banks and federal savings associations. Information provided within this Ietter is specifically related to an individual 
consumer complaint and should not be construed as either a legal opinion of the OCC or a supervisory action. If 
you are not satisfied with the resolution of your complaint, you may wish to obtain legal assistance to preserve your 
rights. 

.. ...... .. .. ..._...___. o_.!.-e.en ir_..-..._ r...._, nenrn nnen 



The bank advised that they were unable to disclose information to you regarding account activity 
in accounts for which you are not a joint accountholder. 

Based on our review of the information provided by you and the bank, if any, it appears the 
issues outlined in your complaint have been appropriately addressed. However, if you are still 
not satisfied with the bank's response, you may appeal its determination. To submit an appeal, 
you must send a letter to this office explaining why you believe the bank's position is incorrect. 
Your letter of appeal must be sent no later than 60 days from the date of this letter. 

We trust this is responsive to your concerns. If we can assist you in the future, please do not 
hesitate to contact our office at the telephone number listed below and reference your case 
number shown above. 

Sincerely, 

A4444 

The Customer Assistance Group's consumer complaint process is a service that is provided to customers of national 

banks and federal savings associations. Information provided within this letter is specifically related to an individual 

consumer complaint and should not be construed as either a legal opinion of the OCC or a supervisory action. If 

you are not satisfied with the resolution of your complaint, you may wish to obtain legal assistance to preserve your 

rights. 



Date: April 22, 2021 

From: Colleen Tormey 
4 Cove Road Extension 
Salem, NH 03074 

To: • Comptroller of the Currency 
Customer Assista Group 
1301 McKirmey Street 
Suite 3450 
Houston, TX 77010 

Re: Your letter dated February 25,2021; 
Case #: 03281084; 
SANTANDBR BANK, NATIONAL ASSOCIATEON 

Dear Customer Assistance Group: 

This letter is in response to your letter of "extraordinary indifference" to the 
unconscionable negligence of Santander Bank in allowing my elderly mother-in-law (a 
50-year customer of the bank), and myself, to be fleeced out of tens of thousands of 
dollars at the hands of Internet fraudsters that I believe are known to Sovereign Bank (as 
they have indica₹ed.they know where the funds were actually transferred). 

In any event, it is obvious from your letter that this matter is simply not of significant 
iitcrest to you despite the millions of dollars that bank customers are "duped" out of 
every day across the countay. 

As a result, I will do more of my own investigation and pursue my interests (a) through 
the media in hopes that other innocent victims can be alerted to these bank ins and 
avoid the losses that we incurred, and (b) pursue the recovery of our clnmRges through the 
courts. 

Unfortunately, it appears that the mission of your office is to support and protect banks; 
and not to support the customers of banks 

Feel free to contact me if you decide to hold your member banks secountable for their 
negligence. 

cotleewrorm1y 


